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TECHNOLOGIES

Delivering on the promise of remote commerce

Driving a commercial proposition for
single sign-on
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I wanna tell you a story......

Let me introduce you to
Kerry -

Everyone needs a fairy godfather....
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Once upon a time.....

Kerry had a problem -
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There is a real consumer need here ..

..and a strong commercial proposition

Providers

More than half the Internet
users do not shop online due
to security concerns with
payment and delivery

Consumers

50% of households in the
United Kingdom have no one G
home during the day - No one
is home during the day in 80%
of North American households

Delivery Agents
50% of the cost of home delivery
occurs in the last mile - failed package
deliveries can be as high as 60%
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Build on the proposition with customer convenience

. . upside revenue for the collection point

Providers

More than half the Internet
users do not shop online due
to security concerns with
payment and delivery

Consumers

50% of households in the
United Kingdom have no one G
home during the day - No one
is home during the day in 80%
of North American households

Drop Points
Post Offices keen to drive new

sources of revenue, utilisation .
and “foot-fall’ Delivery Agents

50% of the cost of home delivery
occurs in the last mile - failed package
deliveries can be as high as 60%
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Build on the proposition with customer convenience

. . verified addresses and nearest PO

Providers

More than half the Internet
users do not shop online due
to security concerns with
payment and delivery

Consumers

50% of households in the
United Kingdom have no one G
home during the day - No one
is home during the day in 80%
of North American households

Address Directory
Post Offices keen to drive new Ensure address is correct,
sources of revenue, utilisation provide the consumer with

and ‘foot-fall’ Delivery Agents nearest Post Office mapping
50% of the cost of home delivery

occurs in the last mile - failed package
deliveries can be as high as 60%

Drop Points
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Build on the proposition with customer convenience

..reuse the delivery data to auto-checkout

Providers

More than half the Internet
G \scrs do not shop online due

to security concerns with

payment and delivery

Consumers

50% of households in the
United Kingdom have no one —
home during the day - No one

is home during the day in 80%
of North American households

Address Directory
Ensure address is correct,
provide the consumer with

Drop Points
Post Offices keen to drive new

sources of revenue, utilisation .
and ‘foot-fall’ Delivery Agents nearest Post Office mapping

50% of the cost of home delivery
occurs in the last mile - failed package
deliveries can be as high as 60%
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Notify me when my goods are available for collection

..reduce undelivered/uncollected goods

Providers
More than half the Internet

G scrs do not shop online due
to security concerns with
payment and delivery

Drop Points Address Directory
Post Offices keen to drive new Ensure address is correct,
sources of revenue, utilisation . provide the consumer with
and ‘foot-fall’ Delivery Agents nearest Post Office mapping
50% of the cost of home delivery
occurs in the last mile - failed package
deliveries can be as high as 60%
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Consumers
50% of households in the
United Kingdom have no one G —
home during the day - No one

is home during the day in 80%
of North American households /
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But the story is only half complete......

A holistic view can further drive customer use -

Completing the commerce circle....
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Add payments to the vault for one touch shopping

Payment Agents
Online credit card fraud is 30 times
higher than the face-to-face economy

Providers

More than half the Internet
G scrs do not shop online due

to security concerns with

payment and delivery

Consumers

50% of households in the
United Kingdom have no one G —
home during the day - No one

is home during the day in 80%
of North American households

Address Directory
Ensure address is correct,
. provide the consumer with
Delivery Agents nearest Post Office mapping
50% of the cost of home delivery
occurs in the last mile - failed package
deliveries can be as high as 60%
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Drop Points

Post Offices keen to drive new

sources of revenue, utilisation
and ‘foot-fall’
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Simplify the registration and drive usage of 3-D Secure

Payment Agents
Online credit card fraud is 30 times
higher than the face-to-face economy Authentication Agents
Need to implement per
transaction cardholder
authentication (3-D Secure)

Providers

More than half the Internet
G \scrs do not shop online due

to security concerns with

payment and delivery

Consumers

50% of households in the
United Kingdom have no one —
home during the day - No one

is home during the day in 80%
of North American households

Address Directory
Ensure address is correct,
. provide the consumer with
Delivery Agents nearest Post Office mapping
50% of the cost of home delivery
occurs in the last mile - failed package
deliveries can be as high as 60%

Drop Points

Post Offices keen to drive new

sources of revenue, utilisation
and ‘foot-fall’
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Integrate customer access by extending Vault / Portal

Payment Agents
Online credit card fraud is 30 times
higher than the face-to-face economy Authentication Agents
Need to implement per
transaction cardholder
authentication (3-D Secure)

Online Financial Services

Redundancy and high operating
cost of silo per product

Providers

More than half the Internet
G scrs do not shop online due

to security concerns with

payment and delivery

Consumers

50% of households in the
United Kingdom have no one G —
home during the day - No one

is home during the day in 80%
of North American households

Address Directory
Ensure address is correct,
. provide the consumer with
Delivery Agents nearest Post Office mapping
50% of the cost of home delivery
occurs in the last mile - failed package
deliveries can be as high as 60%
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Drop Points

Post Offices keen to drive new

sources of revenue, utilisation
and ‘foot-fall’
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Open up COD and non-banked marketplace

Providers
More than half the Internet

G \scrs do not shop online due

to security concerns with

9 payment and delivery

Consumers
50% of households in the
United Kingdom have no one —
home during the day - No one

is home during the day in 80%
of North American households o/

Drop Points
Post Offices keen to drive new
sources of revenue, utilisation .
and “foot-fall’ Delivery Agents
50% of the cost of home delivery
occurs in the last mile - failed package
deliveries can be as high as 60%
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Automate 3-D Secure processing

Authentication Agents
Need to implement per
transaction cardholder

authentication (3-D Secure)

o Providers

More than half the Internet

G scrs do not shop online due

to security concerns with
payment and delivery

Consumers
50% of households in the
United Kingdom have no one G —
home during the day - No one

is home during the day in 80%
of North American households
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Open up connectivity to third party services

e Multi-channel

e Diversity

Consumers e Migration / Legacy

50% of households in the
United Kingdom have no one —
home during the day - No one
is home during the day in 80%
of North American households

o Liability
e Federated Trust

e Service Provision
& Operation
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TECHNOLOGIES

Delivering on the promise of remote commerce

North America: +1 506 694 1250

Europe: +44 790 500 2834

marketing@kinek.com
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